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1. Introduction

Keeping in view the prevailing situation due to the COVID-19 pandemic; the order of the
Hon’ble Supreme Court of India regarding the cancellation of School Board examinations for
class/grade-XII; the earlier order of the Hon’ble Supreme Court upholding the UGC’s guidelines
of July 6, 2020 regarding terminal semester/ final year examinations; the earlier UGC guidelines
on examination and academic calendar dated April 29, 2020, July 6, 2020 and September 24,
2020; and, the larger interest of students, the following guidelines are being issued by the UGC
in respect of examinations and the academic calendar for universities, colleges and institutions
deemed to be universities (who are collectively called “Higher Education Institutions” in these
guidelines) in continuation of the earlier guidelines.

1I. Examinations

The provisions as contained in the guidelines issued earlier as mentioned above shall apply for
the current academic session 2020-21. Further, the Terminal Semester/ Final Year Examinations
(2020-2021) be compulsorily conducted in offline (pen & paper)/ online/ blended (online +
offline) mode by no later than August 31, 2021 following the prescribed protocols/ guidelines
related to the COVID-19 pandemic.

For intermediate semester/year students, assessment shall be based on internal evaluation and
previous semester as suggested in 2020 guidelines.

II1. Academic Calendar

The provisions contained in the UGC Guidelines dated 24.09.2020 shall be applicable for the
academic session 2021-2022. For students of the intermediate semester/year, the Higher
Education Institutions may start their academic session (in online/offline/blended mode) as early
as possible, following the guidelines/directions related to the COVID-19 pandemic issued by the
appropriate government/competent authority.

In addition, the following guidelines shall also apply regarding the academic calendar for the
first-year under-graduate and post-graduate students in Higher Education Institutions:

1. The Hon’ble Supreme Court of India’s order dated June22, 2021 in Writ Petition(s)
(Civil) No. 522 of 2021 (Mamta Sharma versus Central Board of Secondary Education &
Others) has noted as follows:



“....Attorney General for India by pointing out that U.G.C. will be issuing necessary
instructions to ensure that the admission process by the colleges and institutions should
commence only after the declaration of results by the C.B.S.E. and I.C.S.E., including the
State Boards.”

Accordingly, Higher Education Institutions shall ensure that the admission process for
undergraduate courses/programmes for the academic session 2021-2022 commences only
after the declaration of results by the CBSE, ICSE and State Boards. It is expected that all
the School Boards will declare their results for the class/grade-XII examinations by
July 31, 2021.

. Admissions to the first year courses/programmes for the session 2021-2022 shall be
completed by no later than September 30, 2021. The last date for admissions to fill up the
remaining vacant seats shall be October 31, 2021. The relevant documents of the
qualifying examination can be accepted up to December 31, 2021.

The academic session 2021-2022 shall commence latest by October 1, 2021 for first
semester/year students.

. Accordingly, Higher Education Institutions shall follow the calendar given below for the

academic session 2021-2022:

Admission Process for Undergraduate Level Programmes
(in view of point no. 1 of Academic Calendar)

To Commence only after the
declaration of results by the
C.B.S.E. and I.C.S.E., including
the State Boards. It is expected
that School Boards will declare
the results of the class/grade-XII
examinations by 31.07.2021.

Completion of Admission Process for Undergraduate and
Postgraduate Programmes in online/offline/blended mode

30.09.2021

Commencement of Classes for intermediate semester/year
students in online/offline/blended mode

As early as possible

Commencement of Classes of Undergraduate and
Postgraduate students’ Fresh batch (First Semester/Y ear)

*Latest by 01.10.2021

Preparatory Break

Conduct of Examinations

Semester Break

Commencement of Classes for Even Semester

Preparatory Break

Conduct of Examinations

Semester Break begins

**To be planned by the Higher
Education Institutions

Semester Break ends

31.07.2022

Commencement of Next Academic Session for this batch

01.08.2022
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*If there is a delay in declaration of result of the qualifying examinations, Higher
Education Institutions may plan and start the academic session by October 18, 2021. The
teaching-learning process may continue in offline/ online/ blended mode.

**Higher Education Institutions may plan for classes, breaks, conduct of examinations,
semester break etc. during the period October 1, 2021 to July 31, 2022 following
necessary protocols/guidelines/directions/advisories issued by the Central/State
Governments and competent authorities from time to time, in view of the COVID-19
pandemic.

5. In view of the financial hardships being faced by parents due to lockdowns and related
factors, a full refund of fees should be made on account of all cancellations of
admissions/ migrations of students up to October 31, 2021 for the academic session 2021-
2022 as a special case. It is made clear that the entire fee, including all charges, should be
refunded (i.e. there should be zero cancellation charges) on account of cancellations/
migrations up to October 31, 2021. Thereafter, on cancellation/ withdrawal of admissions
up to December 31, 2021, the entire fee collected from a student should be refunded in
full after deducting not more than Rs.1000/- as processing fee.

6. The guidelines issued by the UGC on April 29, 2020 and July 6, 2020 highlighting the
modes of teaching, conduct of examinations, importance of physical & social distancing
etc. should be read along with the present guidelines and shall remain mandatory, but the
present guidelines shall prevail in the event of any conflict.

7. The present guidelines are subject to the advisories/directives issued by the apex statutory
bodies/councils concerned, e.g., AICTE, NCTE, BCI, NMC, DCI, INC, PCI, AYUSH
etc. regarding examinations and academic calendars.

Notwithstanding the present guidelines regarding the conduct of examinations and
commencement of the next academic session, every Higher Education Institution shall ensure
that it is prepared in all respects to carry out the academic activities following necessary
protocols/guidelines/directions/advisories issued by the Central/State Governments or competent
authorities from time to time, in view of the COVID-19 pandemic.
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3. Application and Enforcement

3.1. The instructions contained in this Notification shall be in supersession to its
earlier Public Notice dated 23.04.2007 and its Notification dated 16*
December, 2016. It shall be applicable to Undergraduate, Postgraduate and
Research Programs run by universities included under Section 2 (f) of UGC Act,
together with all colleges under their affiliating domain and institutions

declared as deemed to be universities under Section 3 of the UGC Act.

3.2 The provisions contained in this Notification shall come into force with
immediate effect and shall have regulatory force on extant as well as future

grievances over issues and matters covered herein.
4. Specific provisions for Mandatory compliance by HEIs:

The Commission herewith lays down specific provisions and consequent

mandatory compliance on the issues related to:

(1) Refund of fees by the institution concerned in the event of the withdrawal
from the programme by a student; and

(2) Verification and non-retention of academic and personal certificates of

student;

For any complaint in respect of (1) & (2) above, the grievance redressal
mechanism as prescribed under UGC (Grievance Redressal) Regulations, 2012,
shall be followed.

4.1 Refund of Fees

4.1.1 No HEI shall make it mandatory for applicants to purchase the
institutional prospectus at any time during the course of the programme of
study. Purchasing prospectus shall be the personal choice of the applicant and
he/she shall have rights to decide against it in case he/she wishes to access the
information from the institutional website. As laid down in the Right to
Information Act, 2005, and reiterated in the UGC Guidelines on Students'
Entitlement, all HEIs shall disclose on their website and prospectus

information regarding the status of the institution, its affiliation, accreditation






NOTE : *Caution money and security deposit, which are not part of

the fees chargeable, shall be refunded in full.

4.1.4 In case of (1) in the table above, the HEI concerned shall deduct an
amount not more than 5% of the fees paid by the student, subject to a
maximum of Rs. 5,000/- as processing charges from the refundable amount.

4.1.5 Fees shall be refunded by all HEIs to an eligible student within fifteen days
from the date of receiving a written application from him/her in this regard.

4.2 Verification and Non-retention of Students’ Academic and Personal

certificates

4.2.1 No HEI shall insist upon a student to submit the original academic and
personal certificates, like, mark-sheets, school leaving certificates and other
such documents, at the time of submitting admission form, but the submission

of self-attested copies thereof shall be mandatory.

4.2.2 HElIs shall physically verify the originals at the time of admission of the
student in his/her presence and return them immediately after satisfying
themselves about their authenticity, keeping the attested copies for their record.

4.2.3 The self-attested certificates of students shall be held valid and authentic
by institution concerned and/or the affiliating university for all purposes and
administrative requirements and should there be a need for physical
verification at any time during the course of the programme of study, such
verification shall be undertaken and the original certificates thus used for
verification shall be returned immediately to the student concerned.

4.2.4 Taking the certificates into institutional custody under any circumstance
or pretext is strictly prohibited.

4.2.5 In case of any suspicion over the authenticity or genuineness of a
certificate, reference may be made to university or the Board which issued the
certificate to the student and the admission be subjected to the authentication,

but original certificate shall not be retained by the HEI under any circumstance.

4.3 Grievance Redressal Mechanism (GRM)




4-3-1 All HEIs shall mandatorily have a “Grievance Redressal Mechanjsm”
(GRM) as mandated by UGC (Grievance Redressal) Regulations, 2012, as

amended from time to time, to address and effectively resolve complaiuts,

representations and grievances related to any of the issues mentioned in this

Notification,

4.3.2 The GRM shall be available on HEI website.

4.3.3 HEIs shall ensure that all grievances received are addressed as deemed fit

within 3o days.

5. Punitive Actions by Commission against defaulting HEIs

The Commission, in respect of any HEI which contravenes or fails to

comply with the provisions of this Notification, shall proceed to take one or

more of the following actions, namely:-

(a)
(b)
(¢)

(@

(e)

()

(g)

withdrawal of declaration of fitness to receive grants under
Section 12B of the UGC Act, 1956;

withholding any grant allocated to the HEIL;

declaring the HEI ineligible for consideration for any assistance
under any of the general or special assistance programs of the
Commission;

informing the general public, including potential candidates for
admission, through a notice displayed prominently in the
newspapers or other suitable media and posted on the website of
the Commission, about the non-compliance by the HEI
concerned;

recommend to the affiliating university for withdrawal of
affiliation, in case of a college / institute;

recommend to the Central Government for withdrawal of
declaration as Institution deemed to be university, in case of an
institution deemed to be university;

recommend to the appropriate State Government for
appropriate necessary action in case of a university established

or incorporated under a State Act;








